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2. AUABINIIAIUYAAA (customer’s personal needs) Feonmaeiudeiviliseiuaa
maniswetyarasglusyiuiianasaniufle

3. Uszaunseiluefie (past experience) ANuAIAnTIsuinanUszaunisalluedniidu
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1. an wineds nawesnsindulaiegliuinmadlolavielutadla
2. wana Tumsdnaulaléuiniaiy Wumsinaulafigldvinsiieudivuseninasslond
AdFuiusunuildady
3. msusnns WlesanauammsliinsiduFeweswidsiudseninedliuinsuasdiuinag
JepsimsussliuniemsinnunmliuinisnngSuuinsvsegnin
4. \ilon Tasamnmnisliuinisaseunquiisaanug (Cognitive) AN (Affective) way
wunliuveangiingsy (Behavioral) vaagiuuinig
5. USuW (Context) #elasudvswannuinsvietadvanunsal
6. N1332 (Aggregation) TasfingRnssun1sldusnmiu seldsumsinnsaurindudewesnsvi
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2.2 wwanuAagafuauitewsleluu3nis (Customer Satisfaction)
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